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In short, the main goal of assessment for learning
is to answer the questions:

1.Where do I go in learning? (What are the
learning objectives?)

2.How do I go about learning? (What progress has
been made towards achieving the goal?)

3.What needs to be learned in the future? (What
activities are necessary to achieve the best learning
outcomes?) during the studying subjects and focus on
the gaps that were allowed and correct them in time. All
work is done only to improve the learning process.
From the foregoing, it can be concluded that to control
the formation of the main skills, it is necessary to
choose a method that can control the amount of
knowledge that the teacher needs in a short period of
time, a method that will provide ease of verification and
writing, but at the same time it will be effective and will
show objective results. And formative assessment is the
first source of learner motivation to show a decent
result in the long run.

Stiggins (2002) stated that “if we finally connect
assessing school improvement in a meaningful way we
must see appreciation with new eyes” [4, p.758]. The
purpose of this article is to provide terminology that
clarifies the nomenclature associated with formative
and final assessment, as well as assessment and
emphasize the need for further research regarding
formative assessment and assessment you need to
establish best practices. So our goal is to provide, as
Stiggins poetically stated, new eyes through to view
formative assessment and assessment. The study was
discussed at Black and William's (1998) review and
other studies discussed here, provide some support for
the impact of shaping student achievement assessment.
However, this provides great support for the need to
pursue studies in which more effective methodologies
and projects will lead to more convincing results and
understanding the impact of formative assessment and
student assessment.

According to sayings of Soviet and Russian
psychologist, doctor of psychological sciences,
Professor Shakurov R.Kh. we want to sum up all the
given facts above: “Effectively developed assessment
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criteria and their grading clearly demonstrate to
learners what will be assessed and how, and also
provide good guidance. At the present stage of school
development, when the priority goal of education is the
development of the learner, assessment is a measure of
influence, change, learning and development. And only
on condition that all teachers adhere to the same
principles when conducting the assessment, it is
possible to achieve a positive result” [3, p.11]. In other
words, self-assessment allows learners to see their
capabilities, judgments and learning outcomes, learners
gain more knowledge, become more motivated,
persistent in solving complex problems, and become
more confident in their abilities. The inclusion of self-
esteem, mutual evaluation of learners in the daily
structure of training is a decisive factor in the
preparation of confident independent learners.
However, this requires careful planning and consistent
implementation in the educational process. Children
will learn to evaluate their work on their own criteria.
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3HaYNUTEILHBIE TpaHchopMaIuu
MOTPEOUTETHCKIX 3aIIPOCOB B TIOCIICAHEE ECITUIECTHE
MPUBEIO K BO3POXKICHHUIO  HCCIECIOBATENHECKOTO
HHTEpeca K IICUXOJIOTHYECKUM acreKTam
MOTPEOUTETHCKOTO MHOBEICHUS. TpaauuuoHHbII
MapKEeTHHT MOOYXKTaeT NPOU3BOANTENCH BBIABIATH
YeIIOBEUECKNE HYXXIBl U CO3JaTh IPUBIEKATEIHHBIC
00BEKTHI U1 MX YHOBJIeTBOpeHUs. IIpeamonaranocs,
9TO BCE MOTPEOUTENTN PYKOBOJICTBYIOTCS CBOUMHU
cyry6o YTHUJINTAPHBIMU COO0paskeHUIMU Hu
OpUOOPETAT, MPEXIE BCEro, HEOOXOIMMBIC UM
ycinyrun U ToBaphl. [lonroe Bpewmsi, MpPakTUYECKH Ha
OPOTsDKEHUH Bcero XX CTONETHS, MPOU3BOIUTEIH U
MIPOJABIBl HAPABISUIN CBOM YCWIJIMS Ha CO3JaHHE
MIPOJIBIKCHUE TIPUBJICKATENFHBIX 10 [IEHE U TTOJIE3HBIX
UL IoTpeduTenei ToBapoB. CeromHs MCCIe0BaTeN
MapKeTHHTa HAYMHAIOT OCO3HABaTh, YTO 3alpPOCHI

COBPEMCHHOTI'O HOTp€6I/IT€J'IiI CYHIECTBCHHO
OTJIMYAIOTCA OT 3alPpOCOB UX NPEANICCTBCHHUKOB.
CucremaTuyecKue HUCCICAOBAHUA

MOTPEOUTEIBCKOTO TOBEICHUS IOSIBUJINCh B KOHLE
1950-x — mauame 1960-x rr., TOorma >Ke BO3HHKJIA
OTpaciib HAay4yHOTO 3HAaHWs M ydeOHas IUCUUIUIMHA
«IToBenenne norpedutensy. Bee HaydHbIE U3BICKAHUS
BTOPOM MOJOBUHBI NPOMIEANIETO CTONETHUS TaK WU
MHA4Ye KacalluChb aHalau3a IICUXMYECKHX MPOLECCOB
NOTpeOuTENss. BBIABIAINCH, MOTHBBI, CTUMYJIBI, a
TaKXKe pa3aHYHbIE THIbI OKYAaTENbCKOTO OBEICHUS
[1,c.38].

OO0o0mast TaHHBIE HCCIIEIOBAHUH CHEINANCTOB
B 00JIaCTH MapKeTHHTa MOTPeOUTEICKOE TOBEACHUE
MO>XXHO OIPEAEIUTh KaK COBOKYIHOCTb JEHCTBUH,

CBS3aHHBIX C  TIOMCKOM, BBIOOpPOM,  OILUIATOH,
UCIIONIb30BAaHMEM TOBapa, a TaKKe C OLEHKOi
noTpeOHuTeNIeM IPaBIIIBHOCTH CEIaHHOTO BhIOOpa. [2,
c.123]

CornacHo TCOPETUICCKMM OCHOBAM IICHUXOJIOTUH,
B OCHOBC HOTpC6I/ITeHBCKOFO IIOBCACHHUS JICXKAT:

- JHMYHOCTHBIC MOTHWBEI HHAWBHU/IA,

- CTPEMJICHHUE K YHAOBJICTBOPCHUIO HMCIOIINXCA

MOTPEeOHOCTEIH;

- JKaXKJa WCTIOJIHEHUS JKEJIaHU M.

JInyHOCTHBIC 0COOEHHOCTH noTpeOUTEs
BKIIIOUAlOT B ce0s €ero Mo, BO3pacT, TEHACPHYIO
MIPUHA]JIC)KHOCTD, MIPUBBIYKH, HACTpOEHHUE,

HPaBCTBEHHOCTH U Mp. HeKoTOpbIe y4eHble OTHOCST K
HUM KOMMYHHKATHBHbIC, MOTHBAIlMOHHO-BOJICBbIC
(hakTOpBI, a TaKKe COOTHOIICHHWE PAlMOHAIBHBIX M
SMOIMOHANBHBIX 4epT (3JeMeHTOB) B mpoduie
JIMYHOCTH. [cuxonorus MOTPEOUTEIHCKOTO
TIOBE/ICHHSI TOBOPUT O TOM, YTO MOTHBBI YEJIOBEKA IPU
MOKYNKE MM IIPOJYKTa C LEJbI0 YJOBJIETBOPEHUS
NOTPEOHOCTEH NpEeAeNbHO MPO3pavHbl, SICHBI U
MOHATHBI. HaMHOTO ClIOYKHEE UX BBISBUTH U OLICHUTH B
TOM Clly4yae, €cii MOTpeOUTeIeM PYKOBOJHUT KaKoe-
60 APYyToe KeTaHue.

[ToTpeOHOCTSIM U MX yIOBJIETBOPSHUIO OTBOJUTCS
OCHOBOMoOJaramwuias  poib B (HOpMHUPOBaAHUU
noseseHus norpebureneit. Ilog morpeOHOCTAMEU

CJICZIyeT TOHUMATh OCO3HAHHYIO HYXIy, KOTOPYIO
YEeJIOBEK WCMBITBIBAET B CBA3M C OKCIIAHWEM H
HEOOXOINMOCTBIO oOecrieueHus HOpMAaJBHON
KI3HEIEATCNPHOCTH. Bce moTpeOHOCTH TpeOyroT
CBOETO  YAOBJIETBOPEHHS IO  ONpEACICHHOMY
AITOPHUTMY.

Kaxma WCHONHEHUS JKEIAaHUM — elmeé OIuH
(daxTop, GOpMHUpYIOUIMH TOBEAEHHUS IMOTPEOUTENS.
IMox >kemaHWeM clenyeT IMOHUMAaTh BJICUCHHE,
CTpEMJICHME K  OCYIISCTBICHHUIO  4Yero-HUOY[b,
obnaganuto yeM-HuOyab [3, ¢.191]. To ects, Mo cyTH,
JKeNaHWe — 3TO MaTepHaIM3anus MOoTpeOHOCTeH. DTO
moTpeOHOCTh, KOTOpas MPUHUMAET KOHKPETHYIO
(¢bopMy B COOTBETCTBHH C COLHAIBLHO-KYJIHTYPHBIM
YKJIaZOM H TIPEICTaBICHUIMH YEIOBEKA.

CormacHO  TpPamWIMOHHOH  TOYKE  3pEHHS,
MOTPeOHOCTH — 3TO TO, 0€3 YEero YeJIOBEK HE MOXKET
000MTHCH, a XeJaHHsd — TO, 0€3 Yero oH OOOWTHCH
MOJXET, WHBIMHA CJOBaMH, €ro NPUXOThb, WM
«pockoriby.  HMccnemoBarenu — MOTPEOHMTENBCKOTO
MOBEJICHUST YTBEP)KIAIOT, YTO «B COBPEMCHHOM MHPE
NPaKTHYEeCKA BCE IIOKYIKU, JaXe CUUTAIONUECS
U3JTUIITHAMH, OTPaXKaroT JICHCTBUTEIILHBIC
MOTPEOHOCTH  HEKOTOPOM  YacTh  TOKyMaTeseH,
MMOCKOJIBKY WM HYXHBI HMEHHO JTH BeIOIM W Ha
MEHbIIIEe OHU HE COTJIacHbI» [4, c. 27].

JI1s MOHMMaHUS TTOBEICHHS TIOKYTIATeNs B HOBOM
SKOHOMHYCCKOW CHTyallud MAapKETOJOTH JIOJDKHEI
PACIIUPUTH CBOH MPEACTABICHUS O MCHXOJIOTHISCKIX
OCHOBaxX MOTPEeOUTENbCKHX MOTHBOB. CXeMBl U
MpaBUJia pEUIeHUs TMOTpeOuTeNel O COBEpIIEHUH
NOKYIOK TMPETePIed 3HAYMTEIbHBIC H3MECHEHHUS:
JKETaHUs norpebuTeneit MIPEBPATUIIHCH B
NOTPEOHOCTH, JIOTUYECKOTO OOBSICHCHHS KOTOPBIM
MapKeTOJIOTH JaTh HE B COCTOSIHUHU. IlokymaTenu
npuoOpeTaroT BEIU HE OYCHb HYXKHBIC, a emé U 10
3aBBIIICHHBIM IIeHaM. CIoJ]a MOKHO OTHECTH MOKYIIKH

OpeHIOBOH  OJEXKIBI,  aBTOMOOWIEH,  OBITOBOI
JNEKTPOHUKH,  cMapTPoHOB. MHOrHEe  MOKYIKH
COBEpIIAIOTCS €  MOMONIBI  MOTPEOUTETHCKHUX
KPEIUTOB, KOTOpBIE BBIIIJIAYUBAOTCS IIOTOM
JUITEIbHOE BpeMs. 3a4acTyl0 TaKhe pEIICHUS
TPAKTYyIOTCS Kak NOpPUOOpETeHHe IMOJ BJIMSHUEM

MOMEHTA, T.€. aKT HMITYJbCUBHOI MOKYIKH, OIHAKO
9TO OYeHb Y3KMHA B3rIsx Ha mpobiemy. Craemyer
OTMETUTh, YTO B JTUX CIy4asX MOKyNaTelIn CaMu

3aTPYyAHAIOTCA Ha3BaTb IIPUYUHBI HO]IO6HOFO
IIOBCACHMUA.

3a/1aqa COBPEMEHHOT'O HUCCICOA0BATCIIA
HOTpe6I/ITeJ'IBCKOFO MNOBCACHU A 3aKJII04acTCs B

BBISIBJICHUM MOTHBOB, TIyOMHHBIX ICHXOJOTHYECKHX
MOTPEOHOCTEN U JKeJIaHUH COBPEMEHHOTO TTOKYIIaTels.
Cpenu HOBBIX OOLIMX TEHICHIMH, XapaKTepU3yIOLIIUX
MOBEJICHHE  COBPEMEHHOTO  IIOKyMarenis  HYKHO
OTMETHTH CIIEAYIOIINE:

- CTpeMJIeHHE TOTpeOuTeNnel BCer/a OCTaBaThCs
Ha CBSI3M W UMETh JOCTYN K Pa3IMYHBIM HHTEPHET-
cepucaM B Io0oe Bpems cyTok. [loTeHImaibHBIE
KJIMEHTBl MOTYT BBINTH B HHTEPHET JAXE C 4YacoB,
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MOATOMY Ba)XHO, YTOOBI CaiiT OBLI TOTOB K JIEOOOMY
YCTPOUCTBY, JKpaHy H JHaxe (opMmaTy 3ampocoB.
T'010CcOBOIT TOMCK CTAHOBUTCS BCE IMOMYJIIPHEE — IO
nporHo3y Comscore 50% Bcex 3anpocoB k 2020 roxy
OyIyT UMEHHO B 3TOM (hopMmaTe.

- OMOIIMOHANIbHAs BOBJIEYEHHOCTh. (CepBHUCHI,
KOTOpBIE TapaHTUPYIOT SIPKUE SMOLMH, HAOUPAIOT
nmomyssipHocTh.  Hampumep, cepBuc OneTwoTrip
npejaraeT OpraHU30BaTh MyTeIIeCTBHE B
HEOXHAHHOE MECTO (B CTOMMOCTH BXOJIST OMJICTHI H
MIPOXXKUBAHUE), COOONTMB O IMyHKTe Ha3HAYCHHS 33 2
CyTOK WM YXE¢ Ha TyTH B a3pomopT. Becbma
MOMyJSIPHOM ~ CcTaHOBUTCS  reiimudukanus  —
BO3MOXKHOCTh JaTh B3POCIBIM TOYYBCTBOBaThH CEOS
JICTBMHU 4epe3 KBECThI, HIPhI, H3YUCHUE MaTepHaia B
UTPOBOIT popMe U T. [I., MEPCOHATHM3AINS — HACTPOIKa
PCKOMEHIATEIFHOW CHCTEMBI WJIM pydYHas MOAOOpKa

CHEUIPETOKECHUH;

- CTpeMIIcHHE BCE€ KOHTPOJIHPOBaTH U
OpPTaHHU30BHIBATb. CormnacHo HCCIIEJOBAHUSIM
NICUXOJIOTOB,  JIIOAW, OJKUBYIIHE B  YCIOBHSAX

HeCcTaOMIIBHOM 3KOHOMMKH, CTaparoTCsl MakCHMAalbHO
KOHTPOJIMPOBATh BCE BOKPYT ceds. DTO NMpUAAET UM
YBEpEHHOCTh B 3aBTpaimHeM jHe. lloip3oBartenu
CTpeMATCAd KOHTPOJMPOBaTh BCE M MAaKCHMAJbHO
3¢ (GEKTUBHO OPTaHM30BBIBATH CBOI ICHB: OTKIIFOYAIOT
HEHY)XHblE YBEJAOMJICHHUS, 3aKa3plBalOT €Iy U3
CylepMapKkeTa Ha [OM, BKJIIOYAIOT IIBIJIECOC CO
cMapT(doHa, OKa HAXOAATCS Ha padoTe.

- panmoHamm3anms notpebienus. HecmoTps Ha
TO, 4YTO SKOHOMHYECKas CHUTyauuss B o00IacTu
motpeOieHuss  crabmnmsupyercs (0 JaHHBIM
DenepanbHON CiyKOBI TOCYTapCTBEHHOM CTaTUCTUKH
MOTPEeOUTEIBCKIE PacXoIsl BO BTopoM kBapTaie 2019
rofia MOBBICHIINCE HA 6% IO CPaBHEHHIO CO BTOPHIM
kBaptaiom 2018 roma [5]), modb3oBaTeNU TO-
MPEXHEMY CTapaloTCs KOHTPOIMPOBATH CBOU PACXOIBI.
OHH Bce dHalle HIIYT aKIWU W CHENNpeIoKeHus,
MOJB3YIOTCA  KOJUICKTUBHBIMH ~ TOKyIOKaMH |
CEeMEHHBIMU TOANHUCKAaMHU Ha CEPBHUCHI.

- MHIUBHIyanu3anus noTpebieHus. B ycioBusax
MHOT0O00pa3us TOBAapoOB M YCIYr IOTpPEeOHTEIDH
npeabsBIsieT BcEé Oojiee HeCTaHAAPTHBIE TPEOOBaHUS
KaK K CaMHM TOBapaM M YCJIyraM, TaK M K IPOLECCY UX
npojaku M okazaHus.  HaOmiomaercs — siBHOe
NpEeAoYTeHHe HeOONbIINX OpeHIOB MAacCOBBIM.
ITosBunmace Moma Ha KpadToOBBIE NPOAYKTEL IDTHUM
MpUIaraTeIbHBIM Ha3bIBAIOT MPOAYKTHI, C/ICIAHHBIE HE
Ha 3aBOJIE, @ B MACTEPCKOM, MaJICHbKUMH APTHAMH 10
WHAMBUAYAIBHBIM perientam. Moga Ha kKpadT BHIHA
BO BCEM: OT MAJICHBKHX ITMBOBapEH [0 YaCTHBIX
apXUTeKTypHbIX Oropo. Ilonp3oBarenn wimyT He

TPaAUIIMOHHOC MapKETHUHI'OBOC O6HI€HI/IC, a
I/IHHI/IBI/IIlyaJ'[LHHﬁ IoAXO0 U BJIIMSHUEC K ACTaJIAM. Ho
TYT TOABJISICTCA HOBad np06neMa — MaJICHbKUM

OpeHnmam cioxxHee 3asBUTH O cebe. Yame Bcero
pabotaeT capadaHHOE paguo, M O3TO IUIFOC —
nHpOpMaIUs OT APYTHUX TOJH30BaTENCH BBI3BIBACT
Oompire goBepust [6].

JlaHHbIE TEHJEHUHUH MOXKHO TPOCIEAUTH B
MOBEJICHUHU  TIPE/ICTaBUTElel  BCeX  IOKOJICHHH
norpeburteneil, OJHAKO, HEIb3s HE OTMETUTh U
HCKOTOpBIC pa3in4yus M OCOOCHHOCTH, KOTOPBIC HE

MOTYT HE 3aMHTepecoBaTh Jesiteled B  cdepe
MapKeTuHra u npojax. llokoneHueckuil MOAXOA K
MIOCTPOGHHUIO MOJIeNeil  NOTpPEeOJICHUS]  Pa3IMYHBIX
BO3PACTHBIX rpymn HaceleHHs MO3BOJISIET
HCCIIeI0BATENsIM MapKeTHHTa onucartb
MOTPEOUTETHCKYI0 TPAKTUKY COBPEMEHHBIX POCCHSH.
JaHHbli  MOAXOXN  YBS3BIBACT  AHAIM3  CPE.Ibl
(hopMupOBaHUS IEHHOCTEH MOKOJICHUH ¢ X HYKIaMH
W  TOTpeOHOCTAMH, a, CIeIOBAaTeIbHO,  JacT
CHCUIHANACTAM-MapKeTOJIOTaM ~ HMHCTPYMEHT  JIJIA
¢dopmupoBarns  APPEKTHBHBIX  MapKETHHTOBBIX
CTpaTerui.

CornacHO 3TOH  TEOpHM, NPUOIHUZUTEIHHO
xaxaple 20 JeT Ha CBET MOSBIAETCSI HOBOE MOKOJIEHUE
Jrofied, cUcTeMa ILEHHOCTEH KOTOPBIX KapAUHAJIBHO
OTIMYAeTCs OT CHCTEMBbI LIEHHOCTeM UX poauTeneH,
6abymex wnu nexyniek. dopmMupoBaHHE CHCTEMBI
OEHHOCTeH  TPEACTAaBUTENsA  KaXKIOr0  HOBOTO
MOKOJICHUsT (pakThUeckn 3akaHduBaeTcss kK 11-15
rojaM, IIOCIIE Yero OHa TOJBKO JOTONHSACTCS U
YKperuisieTcs. Yke B 3TOM BO3pacTe MOXKHO 3aMETHTh
MePBBIC OTIWYHS: OTHOIICHHWE K IPYTHM JIFOISM,
JIeHbraM, MaTepHUaIbHbIM U TyXOBHBIM Ojlaram, CTHJIb
notpebyieHNsT U NOBeACHUs B IiesioM. Mcuncinenue u
OIMCaHHE «IIOKOJEHUIM» HauMHaeTcsa ¢ KoHma XIX
Beka. Kaxxoe 13 mokosieHuH nMeeT CBOU YHUKAJIbHbIE
LEHHOCTH, KOTOpbIe (POPMHUPOBAIUCH O] BIUSHUEM
MHOKeCcTBa (haKTOPOB. JlesiTeNnbHOCTh IpecTaBUTeNei
KaXX/IOTO ITOKOJICHHUS IPOBOLMPOBANIA CO3JaHNE HOBBIX
YCIIOBHH, KOTOPEIE, B CBOIO OYepPelh, HAUMHAIH BIHATH
Ha (dbopmupoBaHue CHUCTEMBI [EHHOCTEH
MOCJIEAYIOIIEro NOKoJIeHUs [7].

Haubompmmii  mHTEpEC
MPEJCTaBIseT, Ha HAml B3TJSLA, TPH MOCIEITHUX
MOKOJNIEHUs, Tak  Kak  sBISIOTCA ~ HamOolee
TUIATEKECTIOCOOHBIMU U aKTUBHBIMH TOTPEOHUTEISIMU
TOBapoB U yciyr. Jto mokosnenus X, Y, Z — caMmble
U3yUYCHHbIE TOKOJICHUS B MAPKETHHTE.

IS HMCClIeioBaTelIel

KakoBel ke ycinoBus  (GOPMHPOBAHUS U
NICUXOJIOTHYECKHE OCHOBBI HMX IMOTPEOUTEIHCKHX
MPEeANnOYTEeHUN?

[Tokosenne «X» («HEM3BECTHOE» IOKOJICHHE,
MTOKOJICHHE «C KIFOUOM Ha IIIee») — JIFOU, POKICHHBIC
B iepuox ¢ 1963 mo 1983. CoObiTus, MOBIUABIINE HA
dbopMupoBaHHE WX  [EHHOCTEH:  TPOJOIDKECHUE
«XOJIOJTHOM BOMHED, repecTpoiika, CIIAI,
HapKOTHKH, BOWHBI B Adranucrane u Yeune. Ux
CHCTEMA ILIEHHOCTEH BKJIIOYAET: CIIOCOOHOCTh K
M3MEHEHHSM, 00yMBIBAaHHE CBOETO BBHIOOPA, BHICOKAS
HH)OPMHUPOBAHHOCTh, TEXHUYECKAsh T'PaMOTHOCTh W
KaueCcTBEHHOE 00pa30BaHME, CTPEMJICHHUE YUUTHCS Ha
MPOTSHKEHUU BCEH KU3HU, MOUCK OCTPHIX AMOILMUH,
WHIUBUAYaIU3M M MparMatusM, HaJexkJa Ha camoro
cels, cCTpeMJeHHE K JUACPCTBY, MpPU3HAHUE
PaBHOIIPABHUs IOJIOB, MPOYHAs yBEPEHHOCTH B cebe,
MMOWCKH OJIATONONYYHS, TPYAOIIOOUE, YECTHOCTh WU
Jpyxernrooue.

[Tokymnarenbckas couuanu3aius npejacTaBuTenci
MOKOJIEHHsT X TMPOUCXOJUIIA B YCIIOBUSX TOSIBICHHUS
HOBBIX (OpMATOB Mara3wHOB: CYNEPMApKETOB H
TUTIEPMapKETOB, 4TO, 0€3YCIOBHO, CHJIBHO TOBIHUSIIO
Ha  TOTPeOUTENhCKUE  CTAaHAAPTHI  TOKOJICHHUS.
[NosiBieHre HOBBIX (OPMATOB Mara3uHOB «BO3JIE
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JIoMa» TMPOJMKTOBAHO NPUBBIYKAMH MpEICTaBUTENEH
MOKOJICHUsT X COBEpIIATh MOKYIKH TOBapOB IMEPBOM
HCOOXOMUMOCTH HENAJIEKO OT MecTa MPOXKHBAHUS.
CereBble pUTeiiepbl 00paTWIM BHUMAHUE HA TO, UTO
JlaHHas KOTopTa IMOKymnareineil BechbMa IEHUT CBOE
ymoOCTBO, TOTOBa TpPaTUTh HA 0JTO JCHBIH U
MIPEIIOYNTACT TIPHOOPETaTh MHOTO Pa3HBIX TOBapOB
XOPOILEro KauecTBa B OJHOM MECTE, 1€1aTh 3TO OYEHb
OBICTPO C PKOHOMHEH BpeMEHH. VIMEHHO I TaKHx
MOKyMaresei CETEBBIE CylnepMapKeThl u
TUIIEPMapKEThl PACTIAXHYJIU JBEPH € NPEIUIOKEHUSIMHU
WHIUBUAYAIbHBIX TOBAPOB U YCIYT.

Jns nokosneHust «X» BaKHO MOTYEPKHYTh CBOIO
WHAUBUAYAIbHOCT, U YHUKalmbHOCTh. Ha cranum
MPUHITHA TOKYNATeIbCKOTO PEIIeHUs, MPU OIEHKE
BapHaHTOB BBIOOPA TOBAPOB 3TO MOKOJICHUE CKJIOHHO K
CaMOCTOSITENILHOCTH. J[J1s HETO XapaKTepHO MPUHATHE
pemieHnss O TOKymke 0Oe3 ydera TpeOOBaHUit
pedepenturix Tpymn. I[lokymarenbckoe mOBeAeHUE
9TOTO TMOKOJEHHS MOXET OBITH BEIPAYKEHO CIIOBAMHU:
«100aBp CBOCH WHIMBHAYaTbHOCTH, CO3Iail TaKyro
BeIIb, KOTOPOH He Oyner OoOJbIle HU y KOTO».
B3pemuBast BapuaHTBl OyIylied NOKYIKH TOBapoB,
OHM WIIYT OTBET Ha CBOW BOMPOC: YTO B ATOM TOBape
WM yCIyTe €CTh IMEHHO «MOEToy, i MeHsl. [Tpu3Hak
Guaromosyuust Ijsi 3TOTO TMOKOJIGHHUST — 3TO HOBBIN
WHTEPECHBIM U HYX HBIA MpoayKT. OHU TOTOBBI JAOJTO
mpoOoBaTh, TECTUPOBATh U U3YYaTh HOBBIE TOBAPHI.

Komnanus IKEA uyTko ynoBumna 3Ty TCHICHIIUIO
U OpeUIOKWIA UACK HHIWBUAYAJBHOCTH B IMOMCKE
000pyIoBaHUS KBAPTHP U JAYHBIX JOMOB. [lokymaTens
IKEA UMEeT BO3MOKHOCTD BOCIIPOU3BECTH
COOCTBEHHYIO KOHIICTIIIMIO WHTEpPhepa M HAHUTH CBOM
WH/IUBHIyalIbHbIH CTUIIb )KUIIOH 00cTaHoBKH [8, c. 8].

NMeHHO 9TO TOKOJEHHE CTal0 TMHOHEPOM
OCBOEHHUSI HOBBIX COIMOKYJBTYPHBIX MPOCTPAHCTB B
BUJE  TOPrOBO-Pa3BJIEKATEIBHBIX  IEHTPOB, TIIE
BO3MOXHO HE TOJBKO KYyNHUTh TOBaphl, HO U
MPUOOIIMTHCS K HOBBIM CIIOCO0aM MPOBEICHHS JOCyTa
B BUJC pacCMaTpUBaHUSl BUTPHWH, IMOCEIIeHUs Kade,
KMHOTEATPOB U MHBIX pa3BiIeKaTeJbHBIX Mmiomanok. K
HOBBIM COLMOKYJIbTYPHBIM MPOCTPAHCTBAM OTHOCSITCS
TaKXKe U PECTOPaHbI OBICTPOTO MUTAHUS, IPEXKIIE BCETO
«Maxknonansacy» [9, c. 52].

ITo MHEHUIO uccienoBaTeei, MMEHHO
MPEJICTAaBUTENH MTOKOJIEHUE «X» SIBISIETCS OCHOBHBIMHU
notpedutensiMu  dacr-pynos. Bo mHOrom 3TO
O0OBSCHSIETCS TEM, YTO OHU PAIIMOHAIBHO OTHOCSATCS K
WCTIONb30BaHUIO  CBOETO  CBOOOJHOTO  BPEMEHH.
IIpencraBuTeny 3TOTO MOKOJIEHUS, KOTOPBIE POIUINCH
n B3pocinenn B Poccuu, eme MOMHSAT BpeMeHa
TOTATBHOTO JeuuuTa W OCCKOHEYHOE CTOSHHE B
ouepelsaX, MOITOMY OCEpeKHO OTHOCATCS K CBOEMY
CBOOOJTHOMY BpPEMEHH ¥ OpTaHHW3alddl JOCyTra.
Konrnenmus taiiM-MeHeXKMeHTa OblIa pa3paboTaHa U
BHEJpEHa B IIOBCEJHEBHYIO IPAKTHKY HMEHHO
MpEeCTaBUTENIIMH 3TOr0 TMOKOJIeHUsl. MX riaBHBIN
JIO3yHT: «BpeMsi — JneHpru!» W uMeHHO uIa HUX
MIPOM3BOIUTENN pa3paboTaayu Maccy TOBApOB U yCIyT,
KOTOpBI€ TIPU3BaHBI KOHOMHUTH BPEMS MMOTPEOUTENEH,
KOTOpBI€ TOTOBBI MOTPATUTH JIMIIHUE JEHBIH, HO HE
MOTPaTAT JTuIlllHee BpeMsi. FIMeHHO 3THM 0OBsACHSAETCS
TO, YTO MOXOJ K Bpady COBEPIUACTCSI MU TOJILKO B

cllydac KpaﬁHeﬁ HeO6X0ﬂI/IMOCTI/I, nopuyeM HE B
MCECTHYIO MOJIMKIIMHUKY, 4 B IUIATHBIN MCZII/IHI/IHCKI/Iﬁ

LCHTP.
ITpu 3TOM TIOKOJIEHHE «X» SIBISIETCSI AKTHBHBIMHU
MOTpeOUTENIMU JIEKAPCTBEHHBIX MPEnaparos,

KOTOpBIE MTHOBEHHO CHHMAIOT CHMITOMBI 00ONMH U
HEyI00CTBA. UM Ba)KHO OBITH IIOCTOSIHHO
paboTOCTIOCOOHBIMH.

Jlns ToKoleHusT «X» OJHOM U3 BaXKHCHUIIHMX
LIEHHOCTEH SBIAIOTCS 3HAHUA M 00pa3oBaHe. DTO OHU
AMEIOT TI0 J1Ba M TpU o0Opa3oBaHus, 3akoHIIN MBA,
MOJIYYMITM CTENIeHH B 3alaJHbIX YHHUBEPCUTETaX U
koyuekax. OHM He XKaJICIOT ICHBIM M Ha 00pa30oBaHue
CBOMX JeTeH, Tmojaras, 4YTO JTO WHBECTHIHMH B
KYJIBTYPHBIN KalMTaJl TUIHOCTH CBOETO PEOCHKA.

MHorue coluanbHble CeTH ObUTH pa3paboTaHbI
MpEeACTaBUTESIMM ~ MMEHHO  3TOM  BO3pacTHOM
obmHOocTH. [IpencraBurenu mokoaeHU X HYKIAIOTCS
B COIMANBHBIX KOHTAaKTaX C TEeMH JIFOJbMH, KOTOPHIC
CBA3aHBl C HUMH OOMKAMH TEPEKHUBAHHUIMH,
COOBITHSIMH I€TCTBA, Y4eObl. OHU CTPEMSTCS IEITUTHCS
CBOMMHU MBICTIEIMH, HICSAMH, MHEHHUSAMH C IPYyTUMH
MOABMU. AHAIM3 COLMANBHBIX CETeW MoKaszall, 4TO
JlaHHas TpYyIa ToJb30BaTeNied Hauboee akTHBHA U
JIOCTaTOYHO MHOTOYHCIIEHHA.

Cnenyromiee  MOKOJEHUE -  MWIUICHHUAIBI,
«mokosienne NEXTy», «mokonenue Y» — BcE€ 3TO
Ha3BaHUsI OOJIBIION IPYIITBI HACEICHUS, POAMBIICHCS B
nepuon nocie 1984 m go 2000 roma. rr. Jlronu B
Bozpacte 20-35 €T TMOCTENEHHO CTAHOBATCS
OCHOBHOI 9KOHOMHYECKOH CHIION U Kak pabOTHUKH, 1
KaK MoTpeOUTEeTH ToBapoB. B Hame# cTpaHe «UTpexim
B geduruTe u3-3a qemorpaduaeckoro nposana 90-x, k
HUM MOXXHO OTHECTH 0K0JI0 30 MITH YEITOBEK HITH OKOJIO
21% mnHaceneHus. DTO camas MHOTO YHCIEHHas H
IUIATEXKECIIOCOOHAs TpyMIa MOTpeOUTeNel, Mo3TOMY
aHaAJIU3 €€ MOKYNaTebCKUX MOTUBOB U MPEANOUYTEHUI
BeCbMa BaX€H IS MapKETOJIOTOB W TIPOJABIIOB.
IIpencraBurenu JTAaHHOM TPYIIIBI obnmamaT
YHHUKAJIbHBIM HAaOOpOM MPHUOPUTETOB M OXKHIAHHIA,
CEpbE3HO OTIMYAIOMIMMCS OT TEX, YTO 3HAKOMEI
MPEIBIAYIIINM TTOKOJICHHSIM.

[IpencraBurenmn  moKodeHUss Y  MPUBBIKIH
MOJIH30BATECSl  YCIIyraMyd Pa3HOOOpa3HBIX HHTEPHET-
MarasuHoB. OHH C YIOBOJBECTBHEM HCCIICAYIOT ACCATKH
MarasuHOB B IIOTOHE 3a JIEHCTBUTEIBHO YHHUKAJIbHOMU
BEIbI0. OKCMEPTHl OTMEYAIOT, YTO MPEANOYTeHHUS
MUJJIEHUAJIOB CMECTHIJIMCH B CTOPOHY HETIOCTOSIHHOTO M
HEMATEePUATILHOTO — WHTEPECOB M OMOIMOHAIBHBIX
predatneHnii.  CoBpeMeHHBle — moTpeOwTenu — —
MUJUIEHHUATIBI V7K€ OTXOJISAT OT O0IIECTBa OTPEOICHHS
YBEPCHHO JeNaloT BHIOOP B  CTOPOHY  Cdepsl
HMHTEPECHOT'O JI0CYTa U YCIIYT.

OnHO U3 caMbIX MHOTOUHCIIEHHBIX TOKOJEHUN B
HUCTOPHUH YeJIOBEYECTBAa TOTOBO BCTYNHTh B OYEPEIHOM
JKU3HEHHBIN 3Tan — 3Tan pactpaT. binaronaps cBoemy
YHHUKAQJILHOMY >KU3HEHHOMY OTBITY MUJUJIEHUANBI MOTYT
U3MEHUTh  JKOHOMHUKY,  W3MEHHWB  IPHUBBIYHEIC
MapKeTOJIOTY TOKYITKU B TIPOIaXKH, 3aCTaBUB KOMITAHUH
3alyMaThCsl  HAJX  JOJATOCPOYHBIMH  CTpPATETHSAMH
TIPOABIKEHHUSL.

Oco0eHHOCTH  TIOBEACHUS
MPOLIECCE COBEPILLIEHUS MOKYIIOK:

MHUJIJICHUAJIOB B
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- B MpOLECCE COBEPIIEHHS MOKYNKHU OXHIAIOT
CKOPOCTb, IPOCTOTY, 3Q(HEKTUBHOCTD M YA0OCTBO;

- PEIKO COBEpLIAIOT CIIOHTaHHBIE IOKYIKH.
IIpexne uem caenaTs NOKYINKY U3y4atoT OT3bIBBI Ipy3eil
Y JIPYTUX MOKYTaTeNeH;

- IEHAT OpEeH/IBI CO CTPAHWIIAMHU B COLICETSX U BEO-
canTaMu;

- OTIAIOT TIPEATIOYTEHUE OpeHmam,
TOZICPKUBAIOIINM OOIIECTBEHHBIE W JKOJIOTHYECKHE
JIBYDKCHHS.

K OCHOBHBIM HOKYyTIaTeIBCKHM XapaKTEPUCTHKAM
MUIJUICHHATIOB MOKHO OTHECTH.

- WCIHOJIb30BaHME OIEHOK M 0030poB  Kak
OCHOBHOTO KpUTepHs IpH IOKyIKE TOBAapOB OHJIAWH
(50%);

- TpPeaNoYTeHHE IIOYPYMHUHra, T.€. IIPOCMOTpPA
TOBapa B Mara3uHe C €ro MHOoCIeAyIoIeill MOKYyNKOH
omnaitt (32%);

- WCHOJB30BaHHE BEOpyMHHTa, T.€. IIPOCMOTpPA
TOBapa OHJIAMH C MOCIEAYIOUIEN MOKYNKOW B Mara3uHe
(46%);

- COBEpILICHHE IOKYIIOK Yepe3 CBOM CMapT(OHBI
(73%);

- U3y4eHHE BCEX XapaKTEepUCTHK ToBapa [0
coBepIIeHus NOKyNKH (72%);

- TOMCK  KayeCTBEHHOTO  OOCIy>KUBaHWSI,
HETPEephIBHOTO Ha BCEX JTalax IOKYIKH IO BCEM
KaHaJiaM CBsI3U ¢ TipoaaBiioM (68%).

[Ipu BEIOOpE IIpOAaBIIa IPEICTABUTEIIH IIOKOJICHUS
Z HaunboJiee 3HAYMMBIMH CUHTAIOT Jyu4lyto 1eny (56%),
MHeHHe 1py3ed u cembu (35%), TrymaHHTapHBIC
nerHoctH (10%).

Ha wmx pemeHue O TOKyNKe BIUSAIOT OHJIAHH
0030psI (78%), npy3est u cembs (50%), pexnama (25%)
[10].

B Hacrosiiee BpeMs BHHMAaHHE HCCIEAOBATENeH
MEepeKIIOYaeTCd Ha HOBYIO TPYIIIy MOTpeOuTene —
MpeCTaBUTENIeH MOKOJIeHNs Z, KaK OJHOTO M3 CaMbIX
MEePCHEKTUBHBIX CETMEHTOB COBPEMEHHOTO
MOTPEOUTENHCKOTO phIHKa. K mokoneHnto Z oTHOCATCS
moau, poxnaeHHele mnocie 2000 roma. B Poccunm
MoJIoAbIE JTH0IH, poauBLIMecs B nepuoi ¢ 2000 mo 2019
ToJI, COCTAaBJIIOT Oosiee 21 MiH. denoBek (okoio 18%
OT O0IIell YHCIEeHHOCTH HACeNCHMUs1), OONbINas JacTh
U3 KOTOPBIX MOXET OBITh OTHECCHa K MOKOJICHUIO Z.
I'oBOpUTH O KOHKPETHBIX UYepTax IOTPEOUTENIHCKOTO
MOBEACHUS IPEJICTaBUTENICH ITOrO IMOKOJEHUS eIé
paHo, TaK KaK y HUX eIlle MajJo COOCTBEHHBIX PECYPCOB
1 X TIOKyTIaTeJIbHAs CHOCOOHOCTh MTOKA CPAaBHUTEIHHO
HE BEJINKA.

B uwem ke 3aKIOYArOTCS — TTOBEICHYECKHUE
0COOEHHOCTH IPE/ICTaBUTENEH TOKOJIEHHS Z, U YeEM OHU
00yCIIOBIICHBI?

Bo-miepBhIX, BBICOKAsh KOMIIETEHTHOCTh B 00J71acTh
JJIEKTPOHHON TEXHHWKH, YTO OOYCIIOBJIEHO BIMSIHUEM
MH(OPMAIMOHHO-TEXHOJIOTHYECKON peBoonnu 1990-
X TOZIOB, B YCJOBHSIX KOTOPOH NPOXOJUiIa MEPBUUHAS
conpanuzauuss  Z. Ilokonenue Z CTano TNEpBBIM
MOKOJICHWEM HACTOSIIINX «IH(POBBIX abOOPUTEHOBY,
POIMBIIMXCS ¥ BBIPOCHIMX B MHpPE KOMIBIOTEPOB,
COTOBBIX TeNe(POHOB U CMapT(OHOB, MINPOKOTO
WCTIONB30BaHMA MIHTepHETa ¢ CaMOro paHHETo BO3pacTa,
norcka nHpopmanuu B Google, B 910Xy COIHMAIBHBIX

cerei, yaroB, (popymoB, coobmiecTB. FIMEHHO HOBBIC
TEXHOJIOTUH, KaK CUUTAIOT BCE UCCIIEIOBATENN, OKa3aIl
ompeensoLiee BIMsHUE Ha (OpMUPOBaHUE TOKOJICHHE
Z.

Bo-BTOpBIX, 0COOBIE OTHOLIECHUS C YICHAMH CBOEH
CeMbH, KOTOpas cCraja BaXHEUIMM  (aKTOpOM
TIEPBUYHOU COLIMAIM3ALINY. [IpenmyiiecTBEHHO
POIUTEISIMA TIOKOJIEHUSI Z SIBIAIOTCS NPEACTaBUTEIN
NMOKOJEHUA X, KOTOpPbIE OTCTYNMJIM OT >KECTKOrO
KOHTPOJIMPYIOIIETO CTWIsS, HPUCYLIETO CEMEWHBIM
OTHOIICHHSIM TIPEIBIAYINNX TOKoJeHui. [11, c. 4]

Popurenu nereit Z cocpenoTtounny BHUMaHUE Ha
(hOpMHPOBAHMU Yy CBOMX JETEH TAKHX KA4yeCTB, Kak
CaMOCTOSITENIbHOCTb, aJalTUBHOCTh, CTPEMJICHHE K
ycrexy. Y TOKOJEHUs Z YCTaHOBHWIMCH JpPY’KECKHe
OTHOIIEHHUS CO CBOUMM DPOAUTENSIMU, OHO HAMHOIO
OJIIDKE K CBOUM POJIMTEIISM I10 CPABHEHHIO C MPOILTBIMU
TIOKOJIEHUSAMU.

B pesynprare moIpoCTKH MOKOJIEHUS Z HMEIOT
OoNpIIE  JIMYHOTO MPOCTPAaHCTBA,  YEM  HUX
NpEIIIECTBEHHUKY; OHM  HAXOAAT  OTBEThl  Ha
WHTEPECYIONNe WX TPOOJIeMbl B WHTEpHETEe W Oojee
cocpefoToueHsl Ha camux cebe. Hecmorps Ha
YBaXHUTENBHOE OTHOIICHHE K CBOUM POJUTENSAM, OHH
MEHee OT HHX 3aBUCHMBIL. B pe3ynbpTarte 3TO NOKOJIeHHE
C  TOAPOCTKOBOTO  BO3pacTa  ropasmo  Ooiee
CaMOCTOATENIFHO M MEHee YIPAaBIIEMO, OTJINYAeTCS
OoJiee BEICOKMM YPOBHEM CaMOYBa)KEHHSI.

W3BecTHO, 4YTO TOTPEOMTENBCKOE IOBEICHHUC
monet  QopMmupyeTcs HaTMYHEM U COIEpKaHUEM
motpebHocTei. Kakme ke Hambomee 3HAYNMEIC
MOTPEOHOCTH TTOKOJICHUS Z BBIACISAIOT CIICIIHAIUCTHI?

Beimensst  Hambosnee 3HaYMMBIE TMOTPEOHOCTH,
MO>KHO OTMETHUTD:

- KQUeCTBEHHO HOBasl MOTPEOHOCTh B MOIy4YEHHUU
uH(popManny, TpeOOBaHHE MIHOBEHHOTO JOCTyNa K
uH(popManuy;

- TOTPeOHOCTH B OOILICHUH, IPHUYeM OOJIBITHCTBO
W3 HUX TPEANOYUTAeT KOMMYHUKAIMU C JIFOJABMH HE
BBIXOJIs U3 ToMa. [TokosieHue Z KOM(pOPTHO YyBCTBYET
ce0sl B OHJIaH-00IICHUH;

- MOTPeOHOCTh B 0E30IMACHOCTH. DTO IOKOJICHHE
CTPEMHUTCA K CTAOMIBHOCTH, CIOKOMCTBHIO X KOM(OPTY;

- C PaHHET0 BO3pacTa NpeACTaBUTENHU OKOIEHUs Z
OpPUEHTHUPOBAHbI Ha caMOpeaTU3alMIo u
CaMOAaKTyaJIH3aIHIo, JIOCTIKCHHUE ycrexa u
COITMAIIBHOTO MPU3HAHUS;

- MOTPeOHOCTh B MyTEUIECTBHSX, SMOIFIOHAIEHOE
VIOBJICTBOPEHHE W TOJNyYeHHE HOBBIX SPKUX H
He3a0BIBaeMBIX BIIEUATIICHHUH, HOTPEOHOCTH B urpe. [12,

c. 23]
B 20142016 romax mpoBeneH ps MacIITaOHBIX
WCCIICIOBAaHUNA  OCOOCHHOCTEH  IOTPEOUTENHECKOrO

TIOBEICHUS TIOKOJICHUS Z, 00YCIIOBIICHHBIX CIICII(PHUKOM
o0mell W MOTPEOUTENHCKOM ColMaIu3aleldl 3Toro
nokosieHus1, — uccnenosanue NRF, «Young&Younger»
arearctBoM MAGRAM Market Research coBmecTHO €
MEXIyHApOIHBIM KOMMYHHKAIIMOHHBIM ~areHTCTBOM
PBN Hill+Knowlton Strategies. B pesynbrare Oblmn
MOJTy4eHbl JaHHBIE YTO, KaK W IO KAKWUM KaHajaMm
MPOJaX  COBEPINAIOT  MHOKYNKH  NPEACTAaBUTEIN
TIOKOJIEHUS Z.
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[oxkonenue Z (27%) 0XOTHEE OKYIIaeT HOBHHKH,
€CJId, KOHEYHO, MO3BOJISIET 1IeHa, Ha Hee cMoTpsT 39%
PECIOHAECHTOB 000MX BBIOOPOK. CTOMT OTMETHUTb, YTO
47% Bcex ONpPOLICHHBIX O0OpallaroT BHUMAaHHE Ha
WHHOBAIIMOHHBIE Pa3paOOTKK OpEHIIOB, Ja)e €CIU 3TO
MapKETHHTOBBIH XO/1 TIPONU3BOIUTEIS.

INoxonenne Z (40%) Gomble OpuEHTHPYETCS HA
WHOCTpaHHBIE OpeHABl, Z BBHIOUPAIOT OJEKIy, 00YBb,
JJIEKTPOHUKY U KHUTHU. Y-TIOKOJICHHE, B YHCIIE IIPOYETO,
oTMedaeT KocMeTHKY (21%), mpoxyxrsl mutanust (17%),
a Z-TIOKOJICHWE TIPEeNNOYMTaeT IOTPAaTHTh  HA
crioptuBHbIe ToBapsI (15%), BUACOUTPHL

Bo Bcex ciywasx mnoTrpeOuTenu MNOKOJeHHs Z
M3YYaloT TOBaphl, KOTOPbIE COOMpPAIOTCS MPUOOpECcTH
57%. Kaxxiplif BTOpO# MpeACTaBUTEIb JIETaeT MOKYITKH
B MHOCTPAHHBIX OHJalH-Maraszunax (eBay, AliExpress,
Asos u gp). Poccuiickum HHTepHET-MarazuHam
nosepsiet 41%.

CrnoHTaHHBIE NOKYNKH coBepmatoT 44% Z-
TIOKOJICHHS, TIOCKOJIBKY ISl HUX IIOCEIICHHE TOPTOBO-
pa3BICKATENbHBIX IIEHTPOB — 3TO ONHAa ©3 (HOpM
TpoBeJCHNUS ocyra. [103TOMy OHH ellle MPEeaIOInuTaAIOT
JienaTh MOKYIIKY B MarasuHax. [13, c. 3]

Hrak, nokoneHue Z — XOpOLIO OCBEAOMIICHHbBIE U
OIIBITHBIE TOTPEOUTENH, CKENTUYECKH OTHOCSATCS K
pekiname u MapkeTHHry. OHHM aKTHBHO HCIIOJIB3YIOT
pecypcsl MHTEpHETa, COLMAJbHBIE CETH Ul IMOMCKa
HEo0X0 MO MH(OPMAaLNK, CPABHUBAIOT MPOIYKIIHIO
pPa3HBIX TIPOM3BOIWTENCH, BBICHAIOT OT3BIBBI O
KOHKYpEHTaX B pea’bHOM BpeMeHH. OHHU HIIyT BCernaa
Jy4IIve IpeIokeHns Ha poHKe. JIF00ST TpaTuTh cBOH
JCHEIH Ha (UPMEHHBIE ¥  MOJHBIC  TOBapHI,
COOTBETCTBYIOIIME WX 00pasy W CTHIIO >KH3HH,
NPEANOYNTAIOT ~ WCKaTh  yHUKANbHBEIE W caMble
COBpEeMEHHbIe TexHosoruu. [lpu 3TOM LeHAT au3aiiH,
KauecTBo, armocepy, CKOpOCTb  OOCIyKUBaHHUSL.
BakHO OTMETHTB, UTO BCIIEACTBUE OCOOCHHOCTEH CBOECH
COLMAIT3aI[M, OTMEYEHHBIX BBIIIE, IOKOJIEHHE Z
oueHb HereprenuBble mnoTpedutTenu. OHU TpeOyroT
HEMEJICHHOTO YJIOBJIETBOPEHHS CBOUX NMOTPEOHOCTEH,
MTHOBEHHOTO OOCITYKHBaHVIS.

TakuM 00pa3oM, TIOKOJNCHYECKHH MOAXO0H K
W3yYCHUIO  TOTPEOUTENBCKOTO  TIOBENCHHS  JaeT
BO3MOXKHOCTh HCCIICIOBATh [IIyOHMHHBIE TPEIIOYTCHIUS
nmoTpeduTeNnel pa3HBIX TOKOJCHHH U TI03BOJAET
pa3pabaTbiBaTh OOBEKTHI ISl YIOBJIETBOPEHUS WX
3anpocoB Haubosee 3 HEKTUBHBIM CIIOCOOOM.
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